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The FrontRow Pro Digital is listed with Educational Underwriters, a non-profit  
organization committed to serving educators seeking to meet No Child Left Behind 
(NCLB) requirements and to establishing best practices in education. EdU reviews the 
research behind educational programs and products to verify that they meet NCLB 
requirements and high educational standards.  For additional information  
regarding Educational Underwriters, go to www.educationalunderwriters.org.

The FrontRow Pro Digital is manufactured to conform to the most stringent  
European guidelines for consumer products (RoHS) – it is produced using a  
process free of lead and other materials harmful to the environment.
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The FrontRow Pro Digital System conforms to the stringent electrical safety  
standards set by Underwriters Laboratory (UL).

Your 940TM Pendant Microphone, 950H Pass-Around Microphone, and 950C Charger use 
SmartCharge technology. The microphone will only charge the "silver-sleeve", auto-sens-
ing battery that comes with our microphone. If an incompatible battery is detected, the 
microphone will not let you charge the battery. This prevents accidental damage.

You may use standard alkaline batteries in your microphones if you forget to charge them, 
but do not attempt to charge alkaline batteries separately. To ensure proper charging, 
always be sure that only "silver sleeve" auto-sensing batteries are installed.

IMPORTANT SAFETY 
INSTRUCTIONS

	 1.	� The apparatus shall not be exposed to 
dripping or splashing and no objects 
filled with liquids, such as vases, shall be 
placed on the apparatus.

	 2.	 Read these instructions.

	 3.	 Keep these instructions.

	 4.	 Heed all warnings.

	 5.	 Follow all instructions.

	 6.	 Do not use this apparatus near water.

	 7.	 Clean only with dry cloth.

	 8.	� Do not block any ventilation openings. 
Install in accordance with the manufac-
turer’s instructions.

	 9.	� Do not install near any heat sources 
such as radiators, heat registers, 
stoves, or other apparatus (including 
amplifiers) that produce heat.

	10.	� Do not defeat the safety purpose of 
the polarized or grounding-type plug. 
A polarized plug has two blades with 
one wider than the other. A grounding 
type plug has two blades and a third 
grounding prong. The wide blade or 
the third prong are provided for your 
safety. If the provided plug does not fit 
into your outlet, consult an electrician 
for replacement of the obsolete outlet. 

	11.	� Protect the power cord from being 
walked on or pinched particularly at 
plugs, convenience receptacles, and the 
point where they exit from the apparatus.

	12.	� Only use attachments/accessories 
specified by the manufacturer.

	13.	� Use only with the cart, stand, tripod, 
bracket, or table specified by the manu-
facturer, or sold with the 
apparatus. When a cart is 
used, use caution when 
moving the cart/apparatus 
combination to avoid 
injury from tip-over.

	14.	� Unplug this apparatus during lightning 
storms or when unused for long periods 
of time.

	15.	� Refer all servicing to qualified service 
personnel. Servicing is required when 
the apparatus has been damaged in 
any way, such as power-supply cord 
or plug is damaged, liquid has been 
spilled or objects have fallen into the 
apparatus, the apparatus has been 
exposed to rain or moisture, does 
not operate normally, or has been 
dropped.
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	 1.	 �Charge pocket for 950H 	
Pass-Around microphone

	 2.	 �2-way indicator light for 950H 	
Pass-Around microphone

	 	 No light = Pocket empty or 	
                          improper battery	
	 	 Red = Charging	
	 	 Blinking red = Charge error	
	 	 Green = Charging complete

	 3.	 �Charge pocket for 940TM Pendant 
microphone (will not charge 930TM 
pendant microphone)

	 4.	 �2-way indicator light for 940TM 	
Pendant microphone

	 	 No light = Pocket empty 	
	 	 Red = Charging	
	 	 Blinking red = Faulty or improper 	
                                battery	
	 	 Green = Charging complete

	 5.	 Power supply input

1	 950C Charger 

	 Features
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1.	 Avoid Abuse to the Power Supply

	 	 �To reduce risk of electric shock, unplug 
the power supply from outlet before 
attempting any maintenance or cleaning. 
Turn off controls will not reduce this risk.

	 	 �To reduce the risk of fire or electric 
shock, do not expose this apparatus to 
rain or moisture.

	 	 �DO NOT disassemble the power sup-
ply. Return the apparatus to Phonic 
Ear FrontRow for qualified service and 
repair if service or repair is required. 
Incorrect reassembly may result in a risk 
of electric shock or fire.

	 	 �DO NOT expose the power supply to 
rain, snow, water, gas, oil, etc.

	 	 �DO NOT operate the power supply 
if it has received a sharp blow, been 
dropped, or otherwise damaged in any 
way; return the apparatus to Phonic Ear 
FrontRow for qualified service and repair.

	 	 �DO NOT block or cover the apparatus 
and impede ventilation.

	 	 �DO NOT expose batteries (battery 
pack or batteries installed) to excessive 
heat such as sunshine, fire, or the like.

2.	� Proper Use of the Power Supply   
and Wiring

	 	 �An extension cord should not be used 
unless absolutely necessary. Use of 
improper extension cord could result 
in a risk of fire and electric shock. The 
cord MUST be plugged into a grounded 
outlet. Make sure it is properly wired, in 
good electrical condition, and wire size 
is large enough for AC ampere rating of 
the power supply or charger as specified 
below. AWG = American Wire Gauge.

	 	 �To reduce risk of damage to plug and 
cord when disconnecting the power 
supply or charger, ALWAYS pull on plug 
-  NEVER on cord.

	 	 �Locate cord so that it will not be 
stepped on, tripped over, or otherwise 
subject to damage or stress. DO NOT 
lay extension cord on charger. 	
DO NOT operate the power supply 	
with damaged cord or plug - replace 
them immediately.

ELECTRICAL WARNINGS

!

ELECTRICAL SAFETY 
INFORMATION:

	 PRECAUTIONS & SAFETY 		
	 RECOMMENDATIONS

Follow Manufacturers' Recommendations 

Before using the receiver and power supply, 
read all instructions for, and caution mark-
ings on the receiver and power supply and in 
this user guide. 



54

  1.		 Neck strap

	 2.	 Infrared emitter diodes 	
	 	 (Do not block)

	 3.	 Indicator Light

	 4.	 Mute button	
	 	 (Push to mute)

	 5.	 Channel selector	
	 �	 �(Select Channel A or Channel B. 	

Cannot have two microphones on the 
same channel in the same room)

	 6.	 Microphone ports (4)	
	 	 (Do not block)

	 7.	 �Aux-in audio jack	
(Use aux-in audio adaptor cord to 	
send audio from a secondary audio 
source such as an MP3 player, portable 
radio/CD/tape player to the receiver)

	 8.	 External microphone jack (optional)	
	 	 (Connect a boom microphone)

	 9.	 Charge jack	
	 	 (When not using 950C charger)

	10.	 On/off switch

	11.	 �Battery compartment	
�(1) AA (LR6) NiMH rechargeable battery	
(FrontRow "silver sleeve", auto-sensing)

	12.	 Charge contacts	
	 	 940TM only. 930TM is not supported by	
	 	 950C charger.

3	 940TM Pendant Microphone 

	 Features
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2	 950C Charger Setup

	 1.	 �Find the power plug that is appropriate 
for the power outlet style in your country

	2.	 �Slide power plug onto the power supply

	3.	 �Plug power supply into power outlet and 
into the back of the charging base

	 4.	 �Charging multiple microphones

	 	 �You can charge up to 3 microphones 
in any configuration by connecting two 
chargers to the power supply. Charging 
4 or more microphones will cause the 
power supply to shut off.

3

1

2

4

OR

1
2

OR
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Install Battery

1.	 �Push down on tab to open battery 	
compartment

2.	 �Insert battery into compartment. 	
Note polarity indicators

3.	 Replace battery door
4.	 �Charge battery overnight before initial use

IMPORTANT!  To ensure top performance 
and avoid equipment damage, FrontRow 
recommends replacing rechargeable batteries 
at the beginning of each school year.

1

2

4	 940TM Pendant Microphone 

	 �Installing Battery and Charging 

1.	 �Plug the two-microphone charge cord into 
the back of the 940R receiver

2.	 �Turn microphone off
3.	 �Insert one of the charge cord plugs into 

the charge jack 
4.	 �The microphone indicator light should 

be red when charging. If it is OFF, check 
microphone battery and ensure charge 
cord is properly connected to microphone 
and receiver

5.	 �To prolong the lifetime of the battery, the 
unit will enter a low-power "maintenance 
charge" mode after 14 hours of charging. 
The indicator light on the 940TM will blink 
red in the "maintenance charge" mode

1

Note: If you forget to charge your microphone 
at night, you may use a standard AA (LR6) alka-
line battery instead. Remember to remove the 
alkaline battery and replace it with a FrontRow 
"silver-sleeve", auto-sensing battery before 
charging the unit.

Important! In order to prevent damage 	
to your microphone, the SmartCharge feature 
is intended to prevent charging of any battery 
other than the "silver sleeve" auto-sensing 	
battery supplied by FrontRow. To ensure 
proper charging, always be sure that only 
FrontRow "silver sleeve" auto-sensing batteries 
are installed.

940TM Pendant Microphone 

Charging with the 2-unit charge cord

1

3 2
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Charge Battery Nightly

1.	 �Indicator light will blink red when battery 
is low 1.	 �Turn microphone off

2.	 �Place microphone face up into the 
charge pocket. Ensure it is fully seated.

3.	 �The charger indicator light should be 
solid red when charging. If it is blinking 
red, you are attempting to charge an 
alkaline battery or the battery is damaged. 
Replace this battery with a FrontRow 
"silver sleeve" NiMH cell. If the light is off, 
ensure charger is properly connected to 
power supply and that you are charging  a 
940TM microphone (930TM microphones 
cannot be charged in this charger). Re-check 
the seating.

4.	 �The charger indicator light will turn green 
when charging is complete.

Charging with the 950C charger
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